TIMOTHY TAYLOR & CO. LTD

CODE OF PRACTICE
Appendix 2
Timothy Taylor & Co. Ltd
Ullage Policy
Tenanted Estate

1. In all cases of faults or leaks or quality issues tenants must contact the office at the earliest opportunity. Do not delay or try to dispense if there is a quality issue.
2. If it is cask ale at fault and the problem cannot be resolved by telephone a member of the brewing team will contact/visit.

3. If a fault is identified which has not been caused by mishandling by the operator then credit will be given as follows:

Up to half the cask used – credit on the dip

More than half the cask used – duty only

All casks claimed on must be in date and have the label attached identifying the gyle number

4. If the cask is to be returned an uplift note will be issued and should be attached to the cask.

5. In the case of keg products faults should be reported to the office. If necessary a technical services representative will be called and asked to visit.

6. If the keg is to be returned an uplift note will be issued and should be attached to the keg.

7. Credit will be given on the dip measured at the brewery. 
